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Updating Authorization Statuses in the WCMBP System

As of 01/11/2025, Authorization Reviewers can use the new Bulk Status Update 
feature to apply a single status to multiple lines at once – reducing the need to 
update each line individually. While line-by-line updates are still available, this 
enhancement allows for faster processing when a single status applies across 
multiple lines.

1. From the Authorization Request List page, select the Auth Request # link.

The Authorization Header page opens.

2. Go to the Service Line Information section and select the check boxes of the
lines you wish to review.
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3. Select Bulk Status Update. Reviewers also have the option to update each status 
line individually, if required.

Updating Authorization Statuses in the WCMBP System

The Bulk Status Update page opens. 
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Updating Status of All Lines Together in the WCMBP System 

1. Select Update Status of All Lines Together from the Required Changes drop-
down list.

2. Select a Status from the Status drop-down list.
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Updating Status of All Lines Together in the WCMBP System 

Depending on the Status selected, fields on the Authorization Bulk Status Update page 
become required and fillable. 
3. Complete the following steps depending on the Status selected.

▪ Approved: Enter the desired units and amounts into the Authorized Units and 
Authorized Amount (optional) fields. If necessary, insert additional information 
in the Comments field.

▪ Denied: Select the desired option from the Line Status Reason drop-down list. 
If necessary, insert additional information in the Comments field.

▪ Pended Further Development: Select the desired option from the Line Status 
Reason drop-down list. If necessary, insert additional information in the 
Comments field.

4. To apply the updates, select OK.
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Updating Status Line by Line in the WCMBP System

1. To update the status line by line, select Update Status Line by Line from the 
Required Changes drop-down list.

2. Select the status for each line from the Status drop-down list (Approved, 
Denied, or Pended Further Development).
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Updating Status Line by Line in the WCMBP System

Depending on the Status selected, fields on the Authorization Bulk Status Update 
page become required and fillable. 

3. Complete the following steps depending on the Status selected.

▪ Approved: Enter the desired units and amounts into the Authorized Units and 
Authorized Amount (optional) fields. If necessary, insert additional 
information in the Comments field.

▪ Denied: Select the desired option from the Line Status Reason drop-down list. 
If necessary, insert additional information in the Comments field.

▪ Pended Further Development: Select the desired option from the Line Status 
Reason drop-down list. If necessary, insert additional information in the 
Comments field.
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Updating Status Line by Line in the WCMBP System

4. To apply the updates, select OK.

Note: When the Authorization Reviewer updates the Required Changes drop-down 
list after making an initial selection, and updating other required  fields, the system 
will display the following error message:
“This action will clear all the data entered by the user. Do you want to continue?”

▪ To clear all data the user entered, select OK.

▪ To retain the previous selection in the Required Changes drop-down list along 
with all entered data, select Cancel.
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